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How Data Adoption is Shaping
the Future of Connectivity

A Regional Analysis Across JPAC, ASEAN, USA, EMEA
and ANZ.

The global telecommunications industry is experiencing a profound transformation,
driven by rapid technological advancements, the widespread adoption of smart devices,
and the growing demand for high-speed internet connectivity.

Significant growth opportunities are emerging within the global telecom sector,
underpinned by increasing data adoption, technological innovations, and the ongoing
transition to 5G. As telecom companies across these regions continue to innovate and
expand their services, the industry is well-positioned for substantial growth and
transformation in the coming years.

This report offers a comprehensive analysis of data adoption and telecom service trends
across major regions globally.
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Introduction:

The Strategic Importance of Data
Adoption in Telecom

The telecommunications industry is undergoing a rapid transformation, fueled by
technological advancements, the proliferation of smart devices, and surging demand
for high-speed internet. As telecom companies adopt data-driven strategies, they are
not only boosting operational efficiency but also unlocking new revenue streams and
enhancing customer experiences.

This report explores data adoption and telecom service trends across key global
regions, including the USA, EMEA, ANZ, ASEAN, APAC, and APJC. By examining the
current industry landscape and future projections, this report offers insights into how
telecom companies can leverage data to drive growth and innovation.

USA: A Leader in Mobile Data, Fixed
Broadband, and 5G

The U.S. telecom market is the largest globally, characterized by its advanced
infrastructure and high penetration rates for mobile and broadband services. In 2022,
the market generated approximately $414 billion in service revenue, with a projected
compound annual growth rate (CAGR) of less than 1% from 2022 to 2027. Despite the
modest growth rate, the market's stability is bolstered by robust demand for mobile
data and fixed broadband services.

Key Trends:

a. Smartphone Adoption c. Lack of Real-Time Insights

The smartphone adoption rate in the The U.S. is rapidly transitioning from

U.S. stood at 83% in 2021 and is 4G to 5G networks, with 68% of the

expected to reach 85% by 2025, population anticipated to adopt 5G

indicating a mature market with limited technology by the end of 2025. This

but steady growth potential. shift is expected to drive significant
advancements in mobile connectivity,

b. Fixed Broadband loT (Internet of Things), and smart city

It continues to be a critical service, with developments.

increasing demand for higher speeds

and greater reliability. The expansion of Telecom Services spend

fiber-optic networks and thg is expected to reach

deployment of advanced wireless

technologies are key factors in $600 Billion in 2024.

maintaining the U.S. telecom market's
leadership position
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JPAC: A Hub for Telecommunications Innovation

and 5G Leadership

The JPAC region is at the forefront of global telecommunications innovation, with
major markets like Japan, South Korea, China, and India, is at the forefront of global
telecommunications innovation. This region is characterized by its strong focus on 5G
adoption, advanced telecom markets, and innovation in cloud services and digital

transformation.

Key Trends:

a. 5G Adoption and Leadership
China is a global leader in 5G
deployment, with 50% of mobile
connections in the country expected to
be on 5G networks by 2025. Similarly,
Japan is expected to have 40% of its
population using 5G services by 2025.
This widespread adoption is driving
advancements in areas such as
autonomous vehicles, smart
manufacturing, and Al-powered
applications.

b. Cloud-Based Services and Digital
Ecosystems

The JPAC region is witnessing significant
growth in cloud-based services, with
telecom companies expanding their
portfolios to include Infrastructure as a
Service (laaS) and Platform as a Service
(PaaS) solutions. This shift is driven by
rising customer demand for scalable,
flexible, and cost-effective cloud
solutions, particularly in sectors such as
finance, healthcare, and manufacturing.
Additionally, the region is home to
some of the most dynamic digital
ecosystems in the world, with rapid
growth in e-commerce, fintech, and
digital entertainment, especially in
India and Indonesia.

c. Market Growth

The overall telecom market in JPAC is
projected to grow by $129 billion from
2024 to 2028, with a CAGR of 7%.
Meanwhile, the telecom market in
Japan and South Korea is projected to
grow at a CAGR of 6% through 2027.
This growth is supported by the
proliferation of smart devices, the rise
of OTT (over-the-top) services, and
government-led initiatives to enhance
digital infrastructure.

d. Smartphone Penetration

India, South Korea, and Japan are
driving JPAC's dominance in 5G and
mobile technology. India is on track to
surpass 330 million 5G connections by
2025, becoming one of the world's
largest 5G markets. South Korea leads
in 5G penetration, with over 45% of
users on 5G networks by 2024, setting
the global standard for 5G density.
Japan, with a 95% smartphone
penetration rate, remains a leader in
mobile technology, known for its high-
quality and reliable services. Together,
these nations solidify JPAC's position at
the forefront of global
telecommunications.
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EMEA: Expanding Mobile Broadband and Accelerating

5G Rollout

The EMEA region, encompassing Europe, the Middle East, and Africa, is experiencing
steady growth in mobile broadband services. The region is characterized by its diverse
markets, each with varying levels of technological adoption and infrastructure

development.

Key Trends:

a. Smartphone Penetration

The region has seen a significant
increase in smartphone penetration,
with estimates suggesting that 90% of
the population will own a smartphone
by 2025. This widespread adoption is
driving demand for enhanced mobile
services and digital applications.

b. 5G Rollout

Europe, in particular, is focusing on
the rapid deployment of 5G networks,
with projections indicating that 50% of
the population will have access to 5G
services by 2025. This expansion is
expected to catalyze innovations in
sectors such as healthcare,
manufacturing, and transportation..

Interesting Fact

c. loT and Smart Cities

The demand for IoT solutions is on the
rise, with the number of connected
devices in the region expected to reach
1.5 billion by 2025. Initiatives in smart
cities and industrial loT applications are
driving this growth, as governments and
enterprises seek to enhance operational
efficiency and deliver better services.

Telecom Services spend
is expected to reach
S470 Billion in 2024.

“By 2025, Europe is expected to lead the world in industrial loT
connections, thanks to advancements in 5G technology. This growth,
especially in manufacturing, is projected to add over $200 billion each year
to the European economy by making production processes more efficient

and automated.”

Ericsson Mobility Report - "Europe and 5G: Moving towards a connected future
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ASEAN: Rapid Growth in Mobile Broadband and Digital

Services

The ASEAN region, comprising 10 Southeast Asian countries, is one of the fastest-
growing telecom markets in the world. The region's telecom industry is benefiting from
strong economic growth, increasing urbanization, and rising disposable incomes.

Key Trends:

a. Mobile Broadband Adoption

The ASEAN region is experiencing
rapid growth in mobile broadband
adoption, with a projected CAGR of
10% from 2022 to 2027. This growth is
driven by the region's young, tech-
savvy population and the increasing
availability of affordable smartphones.

b. Smartphone Penetration

By 2025, smartphone penetration in
ASEAN is expected to reach 80%,
reflecting the widespread adoption of
digital services across the region.
Countries such as Indonesia, Vietnam,
and the Philippines are leading this
trend, with significant investments in
telecom infrastructure.

Interesting Fact

c. loT and Digital Transformation

The number of |oT connections in ASEAN
is projected to exceed 1 billion by 2025,
fueled by the rise of smart cities, e-
commerce, and digital financial services.
Governments and businesses in the
region are increasingly leveraging loT
technologies to drive efficiency, improve
service delivery, and create new revenue
streams.

Telecom Services spend
is expected to reach
S500 Billion in 2024.

“Indonesia is on track to become the world's fourth-largest internet market
by 2025, with more than 215 million internet users. This growth is fueled
by a young population, rising smartphone use, and a thriving e-commerce
industry. By 2025, Indonesia's digital economy is expected to be worth
$146 billion, positioning the country as a major force in the ASEAN region's

digital transformation.”

Google, Temasek, Bain & Company - e-Conomy SEA 2021
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ANZ: A Competitive Landscape with a Focus on

Innovation

Australia and New Zealand (ANZ) present a dynamic telecom market characterized by
high competition and rapid innovation. The region's telecom sector is marked by
advanced infrastructure, high penetration rates, and a strong emphasis on customer-

centric services.

Key Trends:

a. Mobile Penetration

Mobile penetration in Australia
reached an impressive 120% in 2021,
reflecting the prevalence of multiple
subscriptions per user. This high
penetration rate underscores the
market's saturation and the need for
telecom companies to differentiate
through service quality and
innovation.

b. 5G Adoption

The adoption of 5G technology in ANZ
is gaining momentum, with 30% of
Australians expected to be connected
to 5G networks by 2023. This rapid
uptake is being driven by consumer
demand for faster data speeds and
improved network reliability.

Interesting Fact

c. Fixed Broadband Expansion

The National Broadband Network (NBN)
project in Australia aims to provide high-
speed internet access to 93% of Australian
homes by 2025. This initiative is pivotal in
bridging the digital divide and ensuring
that rural and remote areas have access
to reliable internet services

Telecom Services spend
is expected to reach
$68.7 Billion in 2024.

“Australia was one of the first countries to completely shut down its 2G
network, finishing the process in December 2016. This early move was part
of a larger plan to quickly adopt newer technologies like 4G and 5G. Today,
these advanced networks are leading to high mobile usage and innovation
in the country's telecom sector.”

Australian Communications and Media Authority (ACMA) - "The Future of Mobile Networks in Australia”
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Conclusion:

The Future of Global Telecommunications

The telecommunications industry is poised for substantial growth and transformation across all regions.
The USA continues to lead in service revenue and 5G adoption, while regions like EMEA, ANZ, ASEAN and
JPAC are experiencing rapid advancements in mobile broadband, loT, and cloud services. As telecom
companies worldwide continue to innovate and adapt to changing consumer needs, the global telecom
landscape is set to undergo significant evolution in the years ahead.

Strategic Imperatives for Telecom Companies:

a. Invest in 5G and Beyond c. Expand Digital Services

As 5G adoption accelerates, telecom companies With the rise of loT, cloud computing, and

must invest in the necessary infrastructure and digital ecosystems, telecom companies should

technology to stay competitive and meet growing expand their service offerings to include

consumer demand. innovative digital solutions that cater to the
evolving needs of consumers and businesses

b. Leverage Data-Driven Insights alike.

By harnessing the power of data, telecom
companies can optimize operations, enhance
customer experiences, and unlock new revenue
opportunities.

Witness the transformative power
of data-driven prospect intelligence
& insights! Find even more Data

solutions by scanning

Explore a collection of ProPlus Data’s client success stories. See this QR Code
how we've helped industry leaders unlock hidden potential, drive
targeted customer acquisition, and achieve significant revenue
growth.

READ MORE

Adopters of our Solution
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https://www.proplusdata.co/use-cases.html

About ProPlus Data

A leading Data-as-a-Service (DaaS) provider that empowers businesses to
transform complex data into a strategic weapon for growth. ProPlus
Data’s cutting-edge solutions and expert guidance help you target the
right audience, predict buying behavior, optimize campaigns, and allocate
resources with laser focus.

ProPlus Data caters to a diverse global clientele across all industries.
The Company has a presence across four continents with significant
delivery centers in the India, United kingdom and Japan.

Connect with us
Info@proplusdata.co

Our Data Solutions

Contact Data.

Technographic Data.

Intent Data.

Next Tech Purchase.

ICP_| TAM Predictor.

Buyer persona Insight.

MQLs & Voice Verified Leads.
Event Audience Acquisition.
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https://www.proplusdata.co/contact-data.html
https://www.proplusdata.co/technographic.html
https://www.proplusdata.co/intent-data.html
https://www.proplusdata.co/next-tech-purchase.html
https://www.proplusdata.co/icp-tam-predictor.html
https://www.proplusdata.co/buyer-persona-insights.html
https://www.proplusdata.co/marketing-qualified-lead.html
https://www.proplusdata.co/event-audience-aquisition.html
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