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The Impact of Data-Driven

Transtormation in the IT Industry
Across all Regions

The IT industry is being transformed by the power of data. From cloud computing to
artificial intelligence, data-driven technologies are reshaping businesses across the
globe.

This whitepaper delves into the data-driven transformation of five key regions: the
USA, ASEAN, JPAC, ANZ, and EMEA. :

By analyzing metrics like Al | ML adoption, cybersecurity, cloud computing, and
regulatory compliance, this whitepaper presents a comprehensive comparison of how
data is driving innovation, reducing costs, and increasing operational efficiency.
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United States (USA): Leading in Data-Driven

Transformation

The adoption of data-driven transformation in the IT industry in the United States has been
substantial. According to the research, companies utilizing data report an 8% increase in profits
and a 10% reduction in costs. Additionally, 69% of businesses cite better strategic decisions due to

data-driven insights.

Enhanced Decision-Making
and Business Intelligence

80% of large enterprises utilize business
intelligence (BI) tools for strategic decision-
making.

Companies report an 8% increase in profits
and a 10% reduction in costs (Keboola).

Industry Implementation:

Amazon Web Services (AWS) optimizes
services and improves customer satisfaction
through data-driven insights.

Cybersecurity Enhancements

7 0% of firms leverage big data analytics in
cybersecurity.

Firms that leverage big data analytics in
cybersecurity can reduce the cost of data
breaches by an average of

$1 million.

Industry Implementation:
Companies like Splunk and Palo Alto
Networks use data for real-time threat
detection.

Cloud Computing and Storage

75% of enterprises have migrated to cloud
solutions.

US Centers for Medicare & Medicaid
Services (CMS) achieved a 15% annual
savings on IT spend through cloud migration
(McKinsey & Company).

Industry Implementation:
Microsoft Azure and Google Cloud leverage
data for real-time resource allocation.

Customer Relationship
Management (CRM)

65% of businesses employ data-driven
CRM systems.

Companies using customer analytics see a
126% profit improvement over companies
that do not.

Industry Implementation:

Goldman Sachs uses data to drive market
strategies and quickly implemented
customer support measures during the
COVID-19 pandemic within 72 hours due to
their robust data analytics infrastructure.
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Data Privacy Compliance: Al-Powered Customer

85% of companies comply with the Experience: 70% of US companies
California Consumer Privacy Act use Al for customer interaction,
(CCPA), safeguarding personal data resulting in a 15% improvement in
and avoiding hefty penalties. customer retention.

Investment in Edge Computing: Workforce Automation: 55% of
40% of US companies are manual tasks have been automated,
implementing edge computing, reducing operational inefficiencies by
leading to a 30% reduction in latency 20%.

for real-time data processing.

Time-to-Market Reduction:

Data-driven processes have reduced
product development time by 25%,
speeding up innovation cycles.

EXHIBIT -1

USA Comparison of Data-Driven Transformation Metrics Across Key IT
Sectors

Investment in Edge Computing I 40
Time-to-Market Reduction I ?5
Workforce Automation I 55
Al-Powered Customer Experience I O

Data Privacy Compliance I S5

Cost Savings from Data Initiatives |  IEEE 10
Data-Driven Decision Making I SO
Cybersecurity Investment I /O
Cloud Adoption I /5
Al/ML Adoption Rate I GO
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ASEAN: Rapid Growth in Data-DrivenIT

Innovations

The JPAC region is at the forefront of data-driven transformation in the IT industry,
with significant advancements in cloud computing, Al, and machine learning.

Artificial Intelligence and
Machine Learning

60% of companies in JPAC use Al

and machine learning for automation.

Reduction in development downtime
by 50% and increase in product
lifespan by 20% (Nugi Insights).

Industry Implementation:

IBM Watson leverages vast datasets
to provide Al-driven solutions for
industries ranging from healthcare to
finance, offering predictive analytics

and cognitive computing capabilities.

Cloud Computing and
Storage

70% of enterprises are migrating to
cloud platforms.

Improved scalability and flexibility in IT
infrastructure.

Industry Implementation:
Microsoft Azure and Google Cloud
Platform offer personalized cloud
services, improving resource
allocation and system efficiency
based on real-time data analysis.

Disruptions by Numbers in ASEAN

Companies Rising

The rapid adoption of data analytics has seen companies like Grab and Gojek rise as
regional giants by leveraging data for customer insights and operational efficiency.

Biggest Threats

The main threat is cybersecurity 65% of ASEAN companies cite cybersecurity risks

as a significant concern.

Current Behavior

70% of ASEAN companies are actively investing in data analytics tools, with 50%
planning to increase their budget for data-driven initiatives in the next fiscal year.
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loT Adoption: 50% of companies in Workforce Automation: Financial

ASEAN use loT devices for asset services have seen a 30% increase in
management and supply chain productivity through the automation of
optimization, saving 20% on repetitive tasks.

maintenance costs.
Edge Computing Investment:

Data Privacy Compliance: 60% of 35% of companies are exploring edge
firms comply with regional data computing to reduce data processing
protection regulations like PDPA, times and improve real-time decision-
reducing regulatory risks. making..

Al-Powered Customer

Experience: 55% of companies use
Al to enhance customer service,
resulting in a 10% increase in customer
satisfaction.

EXHIBIT - 2

ASEAN Comparison of Data-Driven Transformation Metrics Across Key IT
Sectors

Investment in Edge Computing I NG 25
Time-to-Market Reduction | N ° 5
Workforce Automation [ N 30
Al-Powered Customer Experience [N 55
Data Privacy Compliance I GO
Cost Savings from Data Initiatives | RNREN 12
Data-Driven Decision Making I N, /O
Cybersecurity Investment [ NG, 5
Cloud Adoption I, /O
AI/ML Adoption Rate I /O
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Japan and Asia-Pacific (JPAC): Hub for
Data-Driven IT Innovations

The JPAC region is at the forefront of data-driven transformation in the IT industry,
with significant advancements in cloud computing, Al, and machine learning.

Artificial Intelligence and
Machine Learning

60% of companies in JPAC use Al

and machine learning for automation.

Reduction in development downtime
by 50% and increase in product
lifespan by 20% (Nugi Insights).

Industry Implementation:

IBM Watson leverages vast datasets
to provide Al-driven solutions for
industries ranging from healthcare to
finance, offering predictive analytics

and cognitive computing capabilities.

Biggest Threats in JPAC

Ai Bias

Cloud Computing & Storage

70% of enterprises are migrating to
cloud platforms.

Improved scalability and flexibility in IT
infrastructure.

Industry Implementation:

Microsoft Azure and Google Cloud
Platform offer personalized cloud
services, improving resource allocation
and system efficiency based on real-
time data analysis.

40% of companies in JPAC face challenges with Al bias, which can lead to flawed

decision-making and product outcomes.

Data Privacy

Data privacy regulations in JPAC are tightening, with 55% of companies needing to

adapt to new compliance standards.
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EXHIBIT - 5

JPAC Comparison of Data-Driven Transformation Metrics Across Key IT

Investment in Edge Computing

Time-to-Market Reduction

Al-Powered Customer Experience

Data Privacy Compliance

Workforce Automation

Sectors

Cost Savings from Data Initiatives = 15

Data-Driven Decision Making
Cybersecurity Investment
Cloud Adoption

Al/ML Adoption Rate
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Data Privacy Compliance: 75% of
companies comply with stringent data
privacy regulations such as the Act on
Protection of Personal Information
(APPI) in Japan.

Al-Powered Customer

Experience: 50% of firms use Al to
enhance customer interactions,
resulting in a 12% increase in customer
loyalty.

Workforce Automation: 40% of
repetitive tasks have been automated,
contributing to a 30% productivity
boost.
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loT Adoption: 45% of companies are
leveraging loT devices to streamline
manufacturing and logistics
operations, leading to better supply
chain efficiency.

Edge Computing Adoption: 30%
of JPAC companies are adopting edge
computing solutions to enhance real-
time data processing and reduce
latency.

The Impact of Data-Driven Transformation in the IT Industry Across all Regions

80



AR
7T 1L,
7/
RN
7777/

o)

Europe, Middle East, and Africa (EMEA): Steady
Growth in Data-Driven IT Adoption

The EMEA region has been actively embracing data-driven transformation in the IT

industry.

Artificial Intelligence and
Machine Learning

60% of businesses in EMEA
employ Al-driven technologies.

Significant advancements in
predictive analytics and customer
service automation.

Industry Implementation:
Al-driven CRM systems are helping
businesses achieve better customer
segmentation.

Software Development and
Deployment

55% of software companies adopt

data-driven methodologies like Agile and
DevOps.

Increased software delivery speed and
efficiency.

Industry Implementation:
GitHub uses data analytics to monitor
code repositories and track changes.

Disruptions by Numbers in EMEA

Emerging Companies

The adoption of Al and machine learning has seen new companies rise in the fintech
sector, with firms like TransferWise and Revolut disrupting traditional financial

services.

Biggest Threats

50% of EMEA companies cite regulatory compliance as the biggest challenge in

adopting data-driven technologies.

Current Behaviour

60% of companies in EMEA are integrating Al into their core operations, with 30%

focusing on predictive analytics.
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EXHIBIT -4

Investment in Edge Computing

Time-to-Market Reduction

Al-Powered Customer Experience

Cost Savings from Data Initiatives

Data-Driven Decision Making

Cybersecurity Investment

Workforce Automation

Data Privacy Compliance

Cloud Adoption
Al/ML Adoption Rate

I 13

loT Adoption: 50% of manufacturing
firms in EMEA are using loT for
predictive analytics and supply chain
optimization, leading to improved
productivity.

Data Privacy Compliance: 90% of
organizations comply with the General
Data Protection Regulation (GDPR),
ensuring high standards of data
privacy and avoiding potential fines.

Al-Powered Customer
Experience: 55% of companies in
EMEA use Al to enhance customer
experience, leading to a 15% increase
in customer loyalty.

I O
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Workforce Automation: 40% of
EMEA companies have automated
manual processes, improving
operational efficiency by 25%.

Time-to-Market Reduction: Data-
driven processes have helped reduce
time-to-market for new products by

18%, enabling faster innovation cycles.

Investment in Edge Computing:
30% of businesses in EMEA are
adopting edge computing to improve
real-time data processing and reduce
latency.
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Sectors
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Australia and New Zealand (ANZ): Focused on

Data-Driven Innovation

The ANZ region has made significant strides in adopting data-driven transformation in the

IT industry.

Cybersecurity
Enhancements

70% of firms leverage big data
analytics in cybersecurity.

Reduction in data breach costs by an

average of $1 million (McKinsey &
Company).

Industry Implementation:
Companies like Splunk and Palo Alto
Networks use data for real-time threat
detection.

Market Trends Analysis and

Risk Management

65% of enterprises in ANZ use data for

market analysis and risk management.

Faster implementation of customer
support measures and enhanced
decision-making.

Industry Implementation:

GitHub uses data analytics to monitor
code repositories, track changes, and
provide insights into developer
productivity and collaboration.

Current Behavior by Companies in ANZ

Investment in Data

Focus on Security

their data security measures.

Cybersecurity remains a top priority, with 70% of companies planning to enhance

The Impact of Data-Driven Transformation in the IT Industry Across all Regions

65% of ANZ companies are increasing their investment in data-driven technologies,
with 40% planning to expand their data analytics teams.
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EXHIBIT - 3

Investment in Edge Computing

Al-Powered Customer Experience

Cost Savings from Data Initiatives

Data-Driven Decision Making

Time-to-Market Reduction

Workforce Automation

Data Privacy Compliance

Cybersecurity Investment

Al/ML Adoption Rate

0

Cloud Adoption

loT Adoption: 40% of ANZ firms
have adopted loT devices for
predictive maintenance, leading to a
20% reduction in equipment failures.

Data Privacy Compliance: 80% of
companies comply with the Privacy
Act 1988, ensuring strong data
governance practices.

Al-Powered Customer

Experience: 60% of companies use
Al to enhance customer interactions,
resulting in a 10% boost in customer
satisfaction.
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Workforce Automation:
Automation has led to a 25% increase
in productivity across key sectors like
manufacturing and logistics.

Edge Computing Investment:
35% of companies in ANZ are
adopting edge computing to optimize
real-time data processing.
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EXHIBIT - 6
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Comparison of Data-Driven Transformation Across Region

ASEAN

m Adoption of Al/ML (%)
m Cybersecurity Investment (%)
Cost Savings from Data Initiatives (%)

EXHIBIT - 6

highlights the global trends in
data-driven transformation,
showing that regions such as the
USA and ASEAN are leading in
adopting cutting-edge
technologies like Al, cloud
computing, and cybersecurity
analytics.

EMEA

m Cloud Adoption (%)
m Data-Driven Decision Making (%)

All regions show significant
progress in leveraging data to
make better business decisions
and reduce costs, setting the
stage for a future where data
continues to drive innovation and
growth across industries.
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Conclusion:

The Future

Data-driven transformations are crucial to the
evolution of the IT industry across all major regions.
From enhanced decision-making and business
intelligence in the USA to the rapid adoption of Al
and machine learning in JPAC , companies globally
are leveraging data to

Witnhess the transformative

drive innovation, optimize operations, and
improve customer experiences. As the industry
continues to evolve, embracing data-driven
decision-making will be essential for
companies to remain competitive in the global
market.

power of data-driven prospect

intelligence & insights!

Find even more Data
solutions by scanning

Explore a collection of ProPlus Data’s client success stories. See this QR Code

how we've helped industry leaders unlock hidden potential,
drive targeted customer acquisition, and achieve significant
revenue growth.
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About ProPlus Data

A leading Data-as-a-Service (DaaS) provider that empowers
businesses to transform complex data into a strategic weapon for
growth. ProPlus Data’s cutting-edge solutions and expert guidance
help you target the right audience, predict buying behavior,
optimize campaigns, and allocate resources with laser focus.

ProPlus Data caters to a diverse global clientele across all industries.
The Company has a presence across four continents with
significant delivery centers in the India, United kingdom and Japan.

Connect with us
Info@proplusdata.co

Our Data Solutions

Contact Data.
Technographic Data.

Intent Data.

Next Tech Purchase.

ICP | TAM Predictor.

Buyer persona Insight.

MQLs & Voice Verified Leads.
Event Audience Acquisition.
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